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Overview

Most end-to-end steps in production, supply chain and business models in most sectors of the economy are changing as 
a result of disruptive and transforming technologies that are taking hold. These courses covers the management of goods, 
services and information flow from raw materials to end consumers. Key topics include logistics, procurement, production, 
distribution, and supply chain strategy. With our products and services offered in Supply Chain Management and Logistics 
you can be assured that you will be equipped with the right skills set and types of insights to apply the new technologies and 
meet the demands of customers and complex challenges.

Courses

 Advanced  Programme in Supply Chain  
 Management for Senior Practitioners 
 Advanced programme in production and  
 operations management 
 Contract Management 
 Customer Experience Management 
 Customer Experience Practice 
 Customer Service Excellence 
 Executive Programme in Supply Chain  
 Management for Master Practitioners
 Fleet Management
 Fundamentals of Supply Chain Management:  
 Concepts, principles and terminology 
 Hands-on Supply Chain Management 
 Intermediate Programme In Production and  
 Operations Management 
 Introduction to international logistics and  
 incoterms
 Negotiation Skills 
 Outcomes-Based Monitoring and Evaluation   
 PFMA Supply Chain Management Bid    
 Committees Course 
 Process Management for Business Operations 
Process Modelling for Business Operations 
Programme in Production and Operations  

  Management 

 Programme in Supply Chain Management for 
 Junior Practitioners
 Strategic View on B-BBEE
 Supervisory Management Skills
 Total Quality Management 
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Accreditation and Certification For Quotation Enquiries and Meeting 
Appointments Contact

Patience Pila
Senior Business Developer

Tel:  +27 12 434 2621
Cell:  +27 72 628 4099
Email:  patience.pila@enterprises.up.ac.za

Enterprises University of Pretoria (Pty) Ltd is wholly 
owned by the University of Pretoria. As a public higher 
education institution, the University of Pretoria functions 
in accordance to the Higher Education Act 101 of 1997.
Enterprises University of Pretoria offers short courses on 
behalf of the University and these short courses are not 
credit-bearing, and do not lead to formal qualifications on 
the National Qualifications Framework (NQF) – unless stated 
otherwise. Delegates who successfully complete a short 
course and comply with the related assessment criteria 
(where applicable) are awarded certificates of successful 
completion and/or attendance by the University of Pretoria.
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